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CITY OFFICIALS

Congressman - Benjamin C. Abalos, Jr.

Mayor - Neptali M. Gonzales II

Vice-Mayor - Jesus C. Cruz

District I




District II

1. Danilo L. de Guzman

1. Cherry Lynn P. Santos

2. Jonathan C. Abalos


2. Edward G. Bartolome

3. Luisito E. Espinosa


3. Renato B. Sta. Maria

4. Teresita C. Pillas


4. Noel E. Bernardo

5. Epifanio C. de Guzman

5. Roberto J. Francisco

6. Gerardo B. Pe



6. Michael R. Ocampo

DEPARTMENT of PEDIATRICS

ACCREDITATION

Reaccredited

Pediatric Residency Training Program

Phase 2A and B

Hospital Accreditation Board of the Philippine Pediatric Society

Year 2002 – 2004
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Mission

“To be a recognized accredited training center by the Philippine Pediatric Society Accreditation Board dedicated to uplift its medical services for the people of Mandaluyong and to enhance the medical expertise and training of its ward personnel in the field of Pediatrics.”

Vision

“The Mandaluyong City Medical Center, Department of Pediatrics is competent, committed, compassionate, reliable, efficient and responsive to the needs of the sick children of the community with concern for Total Quality Care.”

General Objectives:

· To provide quality, efficient and effective medical care delivery to our patients through the center’s medical services whenever possible.

· To provide better facilities, new technologies and continuing education to our medical staff through training programs in specific field of medicine.

· To provide a working environment to enable our support staff to perform their duties with confidence and dignity and to encourage them to do their best and excel.


Organizational Chart
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Staffing Pattern:

CONSULTANT STAFF

ACTIVE CONSULTANTS:









Chairman:




EUFROSINA A. MELENDRES, MD, FPPS, FPSO, FPSHBT
 


Training officer:




VILMA Q. ARIZALA, MD, FPPS






 Staff:
LORNA NAVARRO, MD









General Pediatrics



SUZETTE A. BAUTISTA, MD, FPPS







Intensive Care, Pulmonary 



DOLORES A. BUSTAMANTE, MD, DPPS






General Pediatrics

HONORARY SUBSPECIALTY CONSULTANTS:

ESTERLITA V. UY, MD, DPPS


-
Neonatology

SIOK SOAN CHAN-CUA, MD, FPPS

-
Endocrinology

MANUEL F. FERRERIA, MD, FPPS

-
Allergology & Immunology

FELIZARDO A. GATCHECO, MD, DPPS
-
Gastroenterology

JOSELITO C. MATHEUS, MD, FPPS

-
Nephrology

BEATRIZ P. QUIAMBAO, MD, FPPS

-
Infectious Diseases

IGNACIO V. RIVERA, MD, FPPS

-
Neurology

JOSEFINA R. ALMONTE, MD, FPPS

-
Pediatric Surgeon

MA. RONELLA FRANCISCO, MD, DPPS
-
Cardiology

MA. NERISSA DANDO, MD, DPPS

-
Toxicology & Adolescent Pediatrics

Resident Staff:



Gina Ariño-Onesa, M.D.

-

Chief Resident



Johann Carlo Hidalgo, M.D.




Sheila Castro, M.D.







Eva Lagbas, M.D.



Myra Sol Juntila, M.D.



Corrina Coria, M.D.



Loriezl Aniceto, M.D.



Bonifacio Lim, M.D.

Statistical Report

Comparative Report 2002 – 2004

	
	2002
	2003
	2004

	OPD
	10,022
	7,605
	

	ER
	12,992
	7,170
	

	GENERAL WARD
	1,220
	1,068
	

	SPECIAL WARD
	2,765
	2,434
	

	TOTAL
	26,999
	18,277
	


Monthly Trend, 2004

	
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	OPD
	955
	706
	576
	620
	496
	675
	745
	671
	619
	633
	621
	714
	8031

	ER
	953
	721
	539
	523
	409
	798
	717
	757
	711
	994
	1064
	1582
	9768

	GEN. WARD
	63
	67
	74
	38
	37
	65
	95
	66
	98
	103
	67
	124
	897

	TOTAL
	1971
	1494
	1189
	1181
	942
	1538
	1557
	1494
	1428
	1730
	1752
	2420
	18696


Special Wards


	
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	NEWBORN
	207
	161
	180
	186
	121
	195
	221
	226
	260
	278
	262
	288
	2585

	INFECTIOUS
	7
	4
	4
	4
	1
	3
	11
	17
	7
	15
	18
	6
	97

	PICU
	10
	8
	10
	10
	9
	12
	20
	
	11
	9
	7
	11
	117

	TOTAL
	224
	173
	194
	200
	131
	210
	252
	243
	278
	302
	287
	305
	2799


Comparative Report, Notifiable Diseases, 2002 - 2004

	Notifiable Diseases
	2002
	2003
	2004

	Dengue
	48
	102
	128

	Measles
	13
	55
	----

	Leptospirosis
	34
	7
	10

	Typhoid Fever
	21
	4
	20

	Others
	10
	22
	53


Most Common Diseases Seen:



Emergency Room:




1.



2.




3.




4.




5.



Outpatient Department:




1.



2.




3.




4.




5.

Most Common Cases Admitted:



Ward:




1.



2.




3.




4.




5.



Infectious:




1.



2.




3.




4.




5.

Achievements / Accomplishments, 2004

· Participated and passed the Pediatric Advance Life Support Course

· Medical Center Manila ( Ceina C. Ariño – Onesa, M.D.)

· Attended Philippine Pediatric Society Annual Convention

· PICC, April 2004

· Participated in the Nationwide Philippine Pediatric Society Quiz Bee

· Westin-Phil. Plaza ( Carmina Leoncio M.D. and Gina Ariño – Onesa, M.D.)

· Passed the Phil. Pediatric Society Diplomate Written Examination

· Catherine Quiroz, M.D.

· Joanna Atienza, M.D.

· Maria Liza Lirios, M.D.

· Award: Gawad Apolinario Mabini ng Mandaluyong 2004

· Member: Acute Flaccid Paralysis Surveillance Project of the DOH

· Served as the monitoring center for adverse reactions of the Iwas Tigdas National Campaign of the DOH

· Actively participates in the community services and Medical Missions sponsored by the City Government

· Renewal of Pediatric Residency Training Program Accreditation

· Community Services at our adopted community, Barangay Daang Bakal

· Lectures: “Bulate”

· Physical Examination of day care children 

· Multivitamin Supplementation

· Medical Mission August 28, 2004

· Nutritional Status Assessment

· Deworming

· Multivitamin Supplementation

· Attended the Hema Convention Last Sept 8 – 11 2004

· Drs. Hidalgo and Juntilla

· Attended the PMPC Post Graduate course Last Sept 15 – 17 2004.

· Drs. Castro, Lagbas and Juntilla

· Grand Rounds Presentation MMEIRTP held last Sept 16, 2004

· Presentor: Dr. Hidalgo

· Attended the Mandaluyong City Medical Society Symposium last Sept 24, 2004.

Plans / Activities for 2005

Training Program

· Served as a Secretariat for incoming Metro Manila East Integrated Residency Training-Program

· Participate in Philippine Pediatric Society Annual Convention on April 2005

· Participate in Intradepartmental Research Paper Contest on October 2005

· Attend conventions and post graduate courses

· Attend post graduate, scientific meetings and work shops sponsored by the Philippine Pediatric Society

Medical Services Offered

· Continue monthly community medical services

· Attend continuing medical education, lectures, symposiums, seminars and work shops.

· Immunization / Well Baby-Child check-up

· Mother’s Class – Breastfeeding Lectures at OPD and LMA Wards.

· OPD / ER consultations

· In-patient management and consultations

Long Term Plans

· Implementation of the Adolescent Teenage Program

· Creation of a Child Abuse Center

DEPARTMENT of Obstetrics & Gynecology

ACCREDITATION

The department has been accredited for service and residency training since 1999, as it has satisfactorily met the requirements set by the Philippine Obstetrical and Gynecological Society. It has been granted a renewal of accreditation up to December 31, 2006.
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Mission / Vision

“The mission of the department is to be able to provide health care services of the highest quality guided by professional standards of ethics and morality. The Department ensures that the medical staff performs their duties with the highest degree of competence and efficacy. Though the first and foremost responsibility is the patient, the department encourages the training staff to pursue academic excellence, develop the skill to their full potential and contribute to the advancement of the specialty by conducting research studies and utilizing the research outputs for the improvement of the delivery of health care services.”

General Objectives:

· The primary aim of residency training is further development of the fundamental knowledge, skill and attitude learned in the undergraduate obstetrics and gynecology in order to attain a high degree of competency, with emphasis on mastery of pathophysiology as the solid basis for rational management of abnormalities affecting reproductive health and reproductive process. The training program reinforces the basic skills learned in the undergraduate training such as data gathering, recording and synthesis of data for the formulation and confirmation of a diagnosis. Focus is made on decision-making, planning and organization, implementation and evaluation of the competent care of the OB-GYN patient.

Organizational Chart


Staffing Pattern:

CONSULTANT STAFF

ACTIVE CONSULTANTS:








Chairman:




JULIETA C. CADANO, MD, FPOGS
 


Training officer:


MARIA ROSARIO LAARNI DIAZ MD, FPOGS, FPSUOG 

Ultrasound Specialist







RUTH R. ABATAY, MD, FPOGS
NEPHTALI M. GORGONIO, MD, FPOGS

EVELYN O. RONDOLO, MD, FPOGS

HERMOINE ENRIQUEZ, MD – ASSOCIATE MEMBER, POGS

PECOS RI CAMARINES, MD, MHA 

Deputy Director for Professional Services
HONORARY SUBSPECIALTY CONSULTANTS:

REY DELOS REYES, MD, FPOGS 

Oncology

MARIO BERNARDINO MD, FPOGS 

Perinatology

ROSALIE MACALI, MD, FPOGS 

Endocrinology

MA. CARMEN QUEVEDO, MD, FPOGS 

Trophoblastic Diseases

RESIDENT STAFF:



CHONA PUREZA, MD



Chief Resident (OCT - PRESENT) 

ARMINDA ULRICA ISON, MD


Chief Resident (JAN - OCT)



MA. ROMINA CASTRO, MD



MARLENE BIGTACION, MD



HAZEL BALON, MD



MARY JANE HIDALGO, MD



ESTRELITA JOVEN, MD



MARIE PIA DIONISIO, MD



JENELYN CONFERIDO, MD



ROCHELLE VIBO, MD

Statistical Report

Comparative Report 2002 – 2004

	
	2002
	2003
	2004

	OPD
	7, 434
	6,780
	6,192

	ER
	3, 754
	3, 006
	5, 758

	WARD
	3, 392
	3, 261
	3, 514

	TOTAL
	14, 580
	13, 047
	15, 464


Monthly Trend, 2004

	 
	OPD
	ER
	WARD
	TOTAL

	JANUARY
	570
	523
	293
	1386

	FEBRUARY
	502
	462
	216
	1180

	MARCH
	595
	830
	266
	1691

	APRIL
	431
	408
	245
	1084

	MAY
	452
	507
	251
	1210

	JUNE
	441
	509
	252
	1202

	JULY
	562
	510
	305
	1377

	AUGUST
	546
	335
	274
	1155

	SEPTEMBER
	498
	446
	393
	1337

	OCTOBER
	594
	526
	321
	1441

	NOVEMBER
	559
	397
	285
	1241

	DECEMBER
	442
	305
	413
	1160

	TOTAL
	6192
	5758
	3514
	15464


Operation / Procedures, 2004

	
	VAGINAL DEL.
	D  &  C
	C. SECTION
	GYNE PROC.
	B.T.L.
	TOTAL

	JANUARY
	192
	43
	26
	15
	2
	278

	FEBRUARY
	128
	38
	25
	14
	5
	210

	MARCH
	144
	40
	24
	16
	0
	224

	APRIL
	77
	43
	32
	10
	6
	168

	MAY
	169
	44
	34
	10
	4
	261

	JUNE
	170
	44
	41
	18
	2
	275

	JULY
	228
	45
	35
	9
	0
	317

	AUGUST
	164
	48
	34
	14
	1
	261

	SEPTEMBER
	245
	55
	50
	18
	0
	368

	OCTOBER
	189
	46
	49
	24
	11
	319

	NOVEMBER
	177
	36
	44
	30
	9
	296

	DECEMBER
	254
	33
	67
	17
	6
	377

	TOTAL
	2137
	515
	461
	195
	46
	3354


Achievements / Accomplishments, 2004

· The Department of Obstetrics and Gynecology of Mandaluyong City Medical Center is a FPOGS – accredited hospital for residency training since 1998, and has produced 11 graduates since.

· For this year, the department has sent its residents to different OB-GYN Post-graduate Courses in other hospitals, to wit: UDMC, St. Luke’s, PGH, JRRMMC, Pen tamed, and to POGS’ mid-year convention in Subic, to make them updated with the latest issues in OB-GYN. Three (3) cases of EXTRAFASCIAL HYSTERECTOMY with BSO, with bilateral Lymph Node Dissection with the assistance of Dr. Rey delos Reyes, our Gynecologist oncologist, were conducted this year. The department has also participated with the birthday celebration of Mayor Neptali Gonzales II last August 28, 2004 and has conducted FREE PAP SMEAR ACTIVITY in line with this.

· Furthermore, two (2) graduates of our residency training program – Drs. Sharon Perez and Almira Cueto – passed the POGS Diplomate Written Exam held last July 2004, and we hope to increase this number for the years to come.

· Attend and participate in the POG’S Annual Convention held last November 9 – 11, 2004.

· Participate in the annual MCMC Post Graduate Course at the Bonaventure, San Juan, Metro Manila last November 19, 2004, with the theme “Focus: Respiratory Problems”.

Plans / Activities for 2005

· Weekly series of lectures for the residents

· Weekly census / conference every Tuesday – Consultants and Residents

· Residents in-service (by POGS)

· Attend and participate in POGS Annual Convention – November 2004

· Annual Paper presentation by Residents – December 2004

DEPARTMENT of SURGERY

Mission 
“To improve its services and be involved in more community and outreach programs to deliver quality health care and education to the populace.”

Vision

“To deliver the citizenry a total quality health care.”

General Objectives:

· To provide quality care to patients through the exercise of sound surgical principles;

· To provide an environment conductive to continuing medical education for the benefit of the residents.

· To encourage academic growth among its constituents by instilling competence, ethical and moral values and a deep sense of responsibility;

· To maintain a harmonious relationship with other departments that would ensure smooth and efficient conduct of work in the care of patients and in performing other hospital-related activities
Organizational Chart


Staffing Pattern:

CONSULTANT STAFF

Chairman
JOSE BIENVENIDA, M.D., F.P.C.S.

Training Officer



ADOLFO BAVIERA, M.D.

NICCOLO ECHIVERRI, M.D.

General Surgery

JEROME BALDONADO, M.D., F.P.C.S.

General Surgery

REGALADO DELA PAZ, M.D.

Orthopedic Surgery

ALFREDO L. LO, M.D., F.P.C.S.

Plastic Surgery

JULIUS CAJUCOM, M.D.

Urology

HECTOR JACINTO, MD

TCVS

ALFRED TAN, M.D.

Neurosurgery

JOSEFINA ALMONTE, M.D.

Pediatric Surgery

FERNANDO REYES, M.D.

Trauma

MARIO LATO, M.D.

General Surgery

RESIDENT STAFF

Guillermo Amigo, Jr. M.D.



Chief Resident

Cesario C. Hernandez, M.D.




Roland Teong Eng Tan, M.D.






Francisco Singson, M.D.







Rosario Yap, M.D.






Alexander E. Vuelta, M.D.




Ernesto T. Lactaoen, M.D.




Statistical Report

Comparative Report 2002 – 2004

	
	2002
	2003
	2004

	OPD
	6,624
	4,220
	4,699

	ER
	14,939
	13,681
	14,445

	WARD
	549
	740
	832

	TOTAL
	22,112
	18,641
	19,976


Monthly Trend, 2004

	
	OPD
	ER
	WARD
	TOTAL

	JANUARY
	433
	1278
	57
	1768

	FEBRUARY
	428
	1141
	83
	1652

	MARCH
	455
	1274
	87
	1816

	APRIL
	380
	1176
	75
	1631

	MAY
	453
	1256
	46
	1755

	JUNE
	354
	975
	53
	1382

	JULY
	358
	1299
	64
	1721

	AUGUST
	358
	968
	73
	1399

	SEPTEMBER
	237
	1403
	84
	1724

	OCTOBER
	462
	1306
	67
	1835

	NOVEMBER
	426
	1117
	77
	1620

	DECEMBER
	355
	1252
	66
	1673

	TOTAL
	4699
	14445
	832
	19976


Operation / Procedures, 2004

	
	2002
	2003
	2004

	MAJOR OPERATION
	1112
	851
	

	MINOR OPERATION
	2480
	2714
	


TOP 10 MAJOR OPERATIONS



1.



2.



3.



4.



5.



6.



7.



8.



9.



10.

MINOR OPERATIONS



1.

2.

3.

4.

5..

Achievements / Accomplishments, 2004

· The Department of Surgery actively participate in the implementation of our “Oplan Balik Ngiti Free Cleft lip / Cleft Palate Operation” and operated a total of 19 patients on its 2nd year is a big success because of the joint effort of our City, Philippine Band of Mercy, PAPRAS, Mandaluyong City Medical Center and Rotary Club of Mandaluyong

January 2004

four (4) indigent beneficiaries were served and operated

March 2004

three (3) indigent beneficiaries were served and operated

April 2004

three (3) indigent beneficiaries were served and operated

May 2004

three (3) indigent beneficiaries were served and operated

June 2004

three (3) indigent beneficiaries were served and operated

August 25-27, 2004
Three (3) day “Balik-Ngiti” Operation A total of eight (8) patients 

were screened and three (3) were operated (cleft palate and cleft lip surgery).

· Participated in the Hospital Medical and Dental Mission during the weeklong birthday of Mayor Neptali “Boyet” Gonzales, II.

· Participated in the Seminar Workshop at Eagle Point, Batangas last August 24, 2004.

Theme:

Pain Management

Participants:
Surgery Doctors

· Actively participated in the Annual Post Graduate held at Bonaventure, San Juan Metro Manila last November 19, 2004.



Theme:

Focus, Respiratory Problems



Participants:
Surgery Doctors

· Attended the Philippine College of Surgeons (PCS) Annual Convention at Shangrila Hotel last December 5 – 8, 2004.

Plans / Activities for 2005

· With the continuing service of Surgery Department:

· Regular Post-op and Pre-op Conference
-
every Tuesday

· Ortho Clinic





-
every Tuesday

· Euro-clinic





-
every Thursday

· Attend Mid-year convention on May 2005

· Attend and participate Continuing Medical Education (CME) and workshops sponsored by various drug companies and Societies like Mandaluyong City Medical Society.

DEPARTMENT of INTERNAL MEDICINE

Mission / Vision

“To help physicians develop their interests in the field of Internal Medicine and assist the community and the country in the provision of expert professional care such discipline.”

General Objectives:

· To develop competent specialists in the art and science of Internal Medicine.
Organizational Chart


Staffing Pattern:

CONSULTANT STAFF

Chairman

OSCAR T. CABAHUG MD, FPCP, FPSG, FPSDE 



Gastroenterology

NAZARIO A. MACALINTAL JR., MD, FPCP, FPCCP


Pulmonology
ARMINA P. BORJA MD, FPSAM, FPLS




Dermatology


LAURO D. MAGBIRAY, MD, FPCP, FPCC




Cardiology


RACEME C. ERASMO, MD, FPCP, FPSN




Nephrology
MARITA M. FUENTES, MD, FPCP, FPSEM




Endocrinology


VINCENT B. MACALINTAL, MD, FPNA




Neurology


ARACELI A. PANELO, MD, FPCP





Diabetology
VICENTE S. QUIMPO, MD, FPCP





Infectious Disease 



MA. BELEN TAMAYO, MD, FPCP, FPSMO




Medical Oncology
RESIDENT STAFF:



ALLAN ACOSTA, MD



CHIEF RESIDENT



NELSON CASTRO, MD



GLENDON SUMAYAO, MD



HENRY YU, MD



FELANIE ARAOJO, MD



JOSEPHINE DEVESA, MD



VICTOR SUDARIO, MD



DENNIS PALISOC, MD









JANETTE CORRES, MD

Statistical Report

Comparative Report 2002 – 2004

	



	2002
	2003
	2004

	OPD
	10, 952
	6,968
	8, 236

	ER
	8, 277
	8, 189
	9, 310

	WARD
	1, 239
	1, 398
	1, 243

	TOTAL
	20, 468
	16, 555
	18, 789


Monthly Trend, 2004

	MONTH
	OPD
	ER
	WARD
	TOTAL

	
	
	
	
	

	JANUARY
	681
	853
	127
	1661

	FEBRUARY
	674
	735
	114
	1523

	MARCH
	677
	394
	57
	1128

	APRIL
	648
	619
	117
	1384

	MAY
	701
	655
	110
	1466

	JUNE
	702
	689
	117
	1508

	JULY
	559
	1020
	95
	1674

	AUGUST
	685
	1031
	106
	1822

	SEPTEMBER
	643
	854
	87
	1584

	OCTOBER
	944
	1040
	110
	2094

	NOVEMBER
	784
	872
	117
	1773

	DECEMBER
	538
	548
	86
	1172

	TOTAL
	8236
	9310
	1243
	18789


Most Common Diseases Seen:



Emergency Room:




1. Hypertension


6. Bronchial Asthma
2. CAP




7. AGE



3. PUD



8. Cerebrovascular Disease



4. UTI / Acute Pyeloniphritis
9. Hypersensitivity Reaction



5. IHD




10. COPD


Outpatient Department:




1.



2.




3.




4.




5.

Most Common Cases Admitted:



Ward:




1.



2.




3.




4.




5.

Achievements / Accomplishments, 2004

· Participant in the yearly conventions of the different subspecialties:

· Feb 5-7, 2004

Philippine Society of Hypertension and 

Philippine Lipid Society

· Mar 22-23, 2004

Philippine Society of Endocrinology and 

Metabolism

· May 2-7, 2004

PCP Annual Convention

· July 16-19, 2004

Philippine Heart Center’s 3rd Postgraduate Course

· Sept 30-Oct 2, 2004
PCP Midyear Convention

· Oct 10-14, 2004

Philippine Society of Hypertension – Second 

Specialist Course for the Clinical Practice of Hypertension

· January 2004

Conducted the First Annual Graduation 

Ceremony in Internal Medicine, held at Bayanihan Hall, United Laboratories, Inc. 

· Apr, Aug and Sept

Participation of the Residents in the Philippine 

Heart Center’s training for Advance Cardiac Life Support. 

· Improved the facilities, subspecialty referrals and other medical services at the OPD and ER

· March 2004


Representative of MCMC-EDSA-Ortigas Cluster 

during the PCP-COSA Inter-hospital Case Conference, Second Place, held at Bayanihan Hall, United Laboratories, Inc.

· April 13, 2004

Hosted Clinical Pearls, an activity of PCP EDSA-

Ortigas Cluster, held at Bonaventure, Greenhills

· Apr and June 2004

In cooperation with Pfizer the Department of 

Internal Medicine conduct free ECG 

· July 14, 2004


Participated as discussant in the Clinico-

Pathologic Conference at the Bonaventure hosted by Rizal Medical Center 

· August 25, 2004

Attended the Philippine College of Physicians 

(PCP) Board Review regarding the American College of Physician Guidelines Review in Chronic Angina at Cardinal Santos Medical Center

· Participate in the Medical and Dental Mission sponsored by our Mayor Neptali M. Gonzales II and conducted free Medical assistance such as ECG, Cholesterol, FBS and Peripheral Vascular Test which held at MCMC new building.

· November 2004

Representative “Challenge the Chiefs” EDSA-

Ortigas Cluster – Dr. Allan P. Acosta, Second Place, held at Bayanihan Hall, United Laboratories, Inc.

· November 2004

Participant PCP-Pfizer Medical Quiz Conters, 

Regional Elimination Rounds – Dr. Felani Araojo, Dr. Janette Corres, Dr. Dennis Palisoc and Dr. Victor Sudario as the contestants, held at UERMMC

· December 2004

Participant in the Research Paper Contest held at 

Cardinal Santos Medical Center

· List of Doctors Graduated for 2004:

· Allan P. Acosta, MD

· Nelson D. Castro, MD

· Glendon M. Sumayao, MD

· Henry V. Yu, MD

Plans / Activities for 2005

Training Program

The goal of the department is to maintain its integrity as a center for training doctors in the art and science of Internal Medicine. This year’s thrust is to maintain 3-year full accredited status. And as part of this effort, each resident is expected to participate / attend the following:

· On a rotating weekly basis:



Medical Grand rounds



Mortality and Morbidity

· Scheduled lectures series:



Case / Admitting Conference



Harrisons club



Journal club



Pharma club



Seniors’ Lecture



Monthly Audit



Round table discussions

· Ward rounds by service and subspecialty consultants

· Chief Resident’s rounds

· Resident’s Evaluation as scheduled

· Attend as delegates to the conventions of different component societies of the college

· Participate in the monthly activities of the cluster

· Participate on the different scientific forums conducted by PCP-COSA

· Submission of all necessary requirements at the end of the year

Medical Services


Each medical resident adheres to the standards set by the college in the attainment of good medical practice. Integral to this is the improvement of clinical skills in handling medical cases seen at the OPD, Acute setting, as well as admitted chronically patients.

The Department actively participates in the following trainings and conventions:


January 2005
 - Annual Graduation of Residents


February 2005 - Launch of virtual library of Internal Medicine


March 2005 - PCP-COSA Interhospital Case Conference


April 2005 - Start of Training of Residents for Advance Cardiac Live Support (ACLS)




Venue: Heart Center




Delegate: Two (2) first year residents


May 2005 - PCP Annual Convention


August 2005 - First Post-Graduate Course of Department of Internal Medicine


September 2005 - Mid-year Convention of PCP Training of Residents for ACLS


October 2005 - Inter-hospital Quiz Bee sponsored by PCP

DEPARTMENT of ANESTHESIA

TOTAL NUMBER OF PATIENTS SERVED BY THE DEPARTMENT OF ANESTHESIA FOR THE YEAR 2004 

	MONTH
	TYPE OF SERVICE

	
	EMERGENCY
	ELECTIVE
	EMERGENCY
	ELECTIVE
	EMERGENCY
	ELECTIVE
	EMERGENCY
	ELECTIVE
	TOTAL

	
	CHARITY
	CHARITY
	MEDICARE
	MEDICARE
	PAY
	PAY
	CHARITY
	CHARITY
	

	
	
	
	
	
	
	
	PAY
	PAY
	

	JAN
	61
	22
	0
	1
	2
	2
	2
	2
	92

	FEB
	51
	17
	0
	1
	5
	3
	1
	2
	80

	MAR
	66
	29
	0
	2
	5
	1
	1
	1
	105

	APR
	69
	19
	0
	2
	9
	1
	3
	0
	103

	MAY
	39
	28
	0
	1
	8
	1
	0
	1
	78

	JUN
	58
	24
	0
	0
	6
	3
	1
	1
	93

	JUL
	57
	26
	1
	0
	9
	5
	1
	0
	99

	AUG
	66
	22
	0
	1
	6
	2
	2
	0
	99

	SEPT
	75
	22
	0
	0
	2
	3
	4
	1
	107

	OCT
	88
	29
	1
	0
	3
	1
	2
	1
	125

	NOV
	82
	19
	2
	0
	8
	2
	0
	2
	115

	DEC
	92
	16
	1
	0
	5
	5
	3
	1
	123

	TOTAL
	804
	273
	5
	8
	68
	29
	20
	12
	1219


DEPARTMENT of

OPHTHALMOLOGY and ENT SERVICE

Mission

“The department’s mission is to promote and provide a sound and comprehensive eyes, ears, nose and throat health care coverage program.”

Vision

“First Class Ophthalmology & ENT departments with complete facilities for ears, eyes, nose and throat affliction servicing the people of Mandaluyong.”

General Objectives:

· To provide quality eye, ear, nose and throat care.

· To implement and operate in accordance to the policy of quality medical service.

Organizational Chart


Staffing Pattern:

CONSULTANT STAFF

OPHTHALMOLOGY




Chairman

RUDY ENRIQUE C. OLALIA, M.D.




Training Officer





ANGELITO P. BATOON, M.D., D.P.B.O.





JOAQUIN C. VILLAR, M.D., D.P.B.O.





GILBERT DELA CRUZ, M.D., D.P.B.O.





EDGAR LEUENBERGER, M.D., D.P.B.O.





VITO REYES, M.D., D.P.B.O.

ENT






FRANKLIN C. ANG, M.D.


Norlito F. Sibug, M.D.

-

Resident Staff (Ophthalmology)


Felipe C. Martinez, M.D.

-

Resident Staff (Ophthalmology)

Statistical Report

Comparative Report 2002 – 2004

	



	2002
	2003
	2004

	OPD
	5, 279
	4, 747
	6067

	ER
	2, 007
	1, 718
	386

	WARD
	24
	12
	9

	TOTAL
	7, 310
	6, 477
	6462


Monthly Trend, 2004

	MONTH
	OPD
	ER
	WARD
	TOTAL

	
	
	
	
	

	JANUARY
	461
	20
	0
	481

	FEBRUARY
	359
	32
	0
	391

	MARCH
	493
	17
	0
	510

	APRIL
	440
	2
	0
	442

	MAY
	479
	43
	0
	522

	JUNE
	694
	26
	2
	722

	JULY
	588
	64
	2
	654

	AUGUST
	485
	37
	3
	525

	SEPTEMBER
	621
	25
	0
	646

	OCTOBER
	550
	52
	0
	602

	NOVEMBER
	474
	36
	2
	512

	DECEMBER
	423
	32
	0
	455

	TOTAL
	6067
	386
	9
	6462


Operation / Procedures, 2004

	
	MAJOR
	MINOR

	2002
	382
	210

	2003
	270
	179

	2004
	269
	94


Operation / Procedures, 2004

 
CASES OF MAJOR OPERATIONS



Total number of patients


1. Cataract




=

256


2. Nasal Polyps



=

3



3. Glaucoma




=

3

4. Dacryocystorhinostomy


=

2


5. Artificial eye



=

1


6. Cornual Laceration 2° to Trains

=

1



7. Polyprectomy Ulcer


=

1

8. Chronic Congestive Glaucoma

=

1



9. Mandibular Fracture


=

1



TOTAL




=

269

CASES OF MINOR OPERATIONS



1. Earhole Repair



=

78


2. Pterygium




=

5




3. Chalazion




=

4


4. Retention Cyst



=

3


5. Nasopharyngeal



=

2



6. Sebaceous Cyst



=

1



7. Corneal Lacerate



=

1





TOTAL




=

94

Achievements / Accomplishments, 2004

· An increase in the number of OPD patients by 10 – 15 % for 2003 – 2004

· An increase in the number of cataract patients operated through the “Lingap Paningin” project by 8% for 2003 – 2004

· A decrease in cataract backlog to almost 0% from 2003 - 2004

Plans / Activities for 2005

· Accreditation of the Department of Ophthalmology in the year 2005.

· Continue the “Lingap Paningin” project which is a free cataract service.

· To put up more subspecialty clinics and improve the services of the existing ones (Glaucoma Clinic)

· To have another resident physician to increase the manpower of existing residents in delivery of services.

· To acquire other basic instruments needed to evaluate and manage ENT patients.

ANCILLARY SERVICES

DEPARTMENT OF PATHOLOGY & Laboratory Services

Mission

· To be able to give accurate, precise and dependable results at the earliest possible time

· To aid clinician in documentation of their impression

· To serve as station in the networking program of the Department of Health

· To get involved in projects spearheaded by DOH and other health agencies / association

· To work for the expression of laboratory services

Vision

· To serve as referral center catering to the needs of both government and private practitioners.

· To be recognized as tertiary level laboratory and maintain the category

· To acquire state of the art equipment, including advances in information technology

· To reach the level of total computerization

General Objectives:

· To be able to give accurate, precise and dependable results at the earliest possible time to the clinicians to aid them at the most critical, decisive moments of patients care.

· To be able to document the clinical impression of the clinician

· To be able to serve as a referral center catering to the needs of private practitioners, barangay health centers and other nearby laboratories with lesser capabilities

· To be able to serve as a station in the networking program of the Department of Health

· To be able to participate actively in the Quality Control Program of the Bureau of research Laboratories
Organizational Chart


Staffing Pattern:

LIST OF LABORATORY PERSONNEL

POSITION







# of PERSONNEL

CHIEF PATHOLOGIST






1



ANAROSE D. CARIAGA-ALVARADO

CHIEF MED-TECH







1



MERCY S. HUGO-OCAMPO

SECTIONS


HEMATOLOGY


SUPERVISOR







1 (MT II)

WILMA B. GARCIA-JARAMILLO

MT STAFF







3 (CASUAL)


BLOOD CHEM


SUPERVISOR







1 (MT II)

VERLYN B. SIMBULAN-SANTOS

MT STAFF







3 (CASUAL)


BACTERIOLOGY


SUPERVISOR







1 (MT II)

MA. CHARINA R. GARGANTILLA-BILBAO

MT STAFF







3 (CASUAL)


BLOOD BANK / SEROLOGY


SUPERVISOR







1 (MT I)

VIVIAN S. BAUTISTA-ALQUINO

MT STAFF







3 (CASUAL)


MICROBIOLOGY


SUPERVISOR







1 (MT I)

DANNIE BOY P. QUILATAN

Statistical Report

Comparative Report 2002 – 2004

	# of PROCEDURE
	2002
	2003
	2004

	Hematology
	
	
	

	Microscopy
	
	
	

	Blood Bank & Serology
	
	
	

	Histopathology
	
	
	

	Blood Chemistry
	
	
	

	Microbiology
	
	
	

	TOTAL
	
	
	


Monthly trend 2004

	TOTAL NUMBER OF PATIENT SERVED

	MONTH
	TYPE OF SERVICE

	
	HEMATOLOGY
	MICROSCOPY
	BLOOD BANK & SEROLOGY
	HISTOPATH.
	BLOOD CHEM.
	MICROBIOLOGY
	TOTAL

	JAN
	1839
	1239
	756
	108
	457
	41
	4440

	FEB
	1554
	1177
	571
	127
	415
	72
	3916

	MAR
	1742
	1298
	 
	113
	596
	33
	3782

	APR
	1605
	1234
	760
	112
	384
	37
	4132

	MAY
	1500
	1102
	622
	107
	408
	82
	3821

	JUN
	1860
	1349
	794
	111
	450
	126
	4690

	JUL
	1927
	1283
	759
	108
	471
	137
	4685

	AUG
	2144
	1326
	784
	117
	451
	176
	4998

	SEPT
	2416
	1322
	813
	107
	538
	94
	5290

	OCT
	2326
	1504
	1594
	135
	515
	48
	6122

	NOV
	2213
	304
	900
	132
	599
	43
	4191

	DEC
	2065
	1404
	853
	98
	227
	25
	4672

	TOTAL
	23191
	14542
	9206
	1375
	5511
	914
	54739

	TOTAL NUMBER OF PROCEDURES DONE

	MONTH
	TYPE OF SERVICE

	
	HEMATOLOGY
	MICROSCOPY
	BLOOD BANK & SEROLOGY
	HISTOPATH.
	BLOOD CHEM.
	MICROBIOLOGY
	TOTAL

	JAN
	2521
	1369
	1460
	109
	2018
	65
	7542

	FEB
	2048
	1177
	1065
	107
	1634
	72
	6103

	MAR
	2156
	1307
	1775
	113
	2426
	68
	7845

	APR
	2018
	1241
	1598
	113
	1526
	65
	6561

	MAY
	1939
	1114
	1314
	107
	1972
	162
	6608

	JUN
	2459
	1349
	1602
	112
	2267
	204
	7993

	JUL
	2465
	1283
	1411
	110
	2302
	228
	7799

	AUG
	2993
	1326
	1476
	117
	2238
	176
	8326

	SEPT
	3394
	1322
	1527
	108
	2537
	162
	9050

	OCT
	3052
	1504
	1594
	137
	2627
	80
	8994

	NOV
	2941
	319
	1686
	134
	2388
	69
	7537

	DEC
	2810
	1407
	1571
	98
	483
	45
	6414

	TOTAL
	30796
	14718
	18079
	1365
	24418
	1396
	90772


Achievements / Accomplishments, 2004

· Zonal Blood Council meeting held at Rizal Medical Center

· Free drug testing of

February 6, 2004

-
Mandaluyong City Traffic Enforcer

Public High School Students from the following schools:

February 18, 2004

-
Mataas na Paaralang Neptali A. Gonzales

February 19 and 27, 2004
-
Andres Bonifacio Integrated School

February 20, 2004

-
Jose Fabella Memorial School

February 23, 2004

-
City of Mandaluyong Science High School

February 24, 2004

-
Mandaluyong High School

February 26, 2004

-
Bonifacio Javier National High School

· DOH Training for Microscopists (AFB Screening)

· June 14-18, 2004
-
Basic Training in Sputum Microscopy for Microscopist 
Participant
:
Ms. Arnette Magpantay and Ms. Jhesette Pajarillo
Venue

:
Gems Hotel, Antipolo City

· May 2004

-
External Quality Assessment for Direct Sputum Smear 
Examination

Participant
:
Ms. Arnette Magpantay and Ms. Jhesette Pajarillo
Venue

:
Baras, Rizal

· Inauguration program of the hospital annex last August 24, 2004

· Balik Ngiti Program held last August 25 – 27, 2004 – Complete Blood Count and Blood Typing were done on patients included in the program.

· Medical and Dental Mission last August 28, 2004

· Complete Blood Count

· Platelet Count

· Peripheral Smear

· Urinalysis

· FBS

· Lipid Profile (Chole, HDL, LDL, and Triglycerides)

· Seminar at Lourdes Hospital and East Avenue Medical Center

FREE DRUG TESTING PROGRAM

OPLAN LINGAP started when Congressman Abalos was a councilor of this city. During his term as the City Mayor, he religiously sponsored annual Free Drug Testing for the people of Mandaluyong especially for the youth in support for the Anti-Drug campaign of the City Government.

From February 6 to 26, 2004, 4th Year students of Public Secondary School of Mandaluyong submitted themselves to the screening tests for marijuana and shabu. Collection of specimen samples was done in their respective schools.
· Mataas na Paaralang Neptali A. Gonzales

· Andres Bonifacio Integrated School

· Jose Fabella Memorial School

· City of Mandaluyong Science High School

· Mandaluyong High School

· Bonifacio Javier National High School


Of the 1889 students, 9 gave positive result for amphetamine.


The Traffic Enforcer of Mandaluyong submitted themselves to the screening test for marijuana and shabu. With the total of 37 enforcer underwent for testing none of them result positive.
Laboratory staff personnel participated in this program. The whole process includes:

1. Preparation of sterilized container in the laboratory

2. Preparation of tools to be used in the collection site

3. Proper collection of samples in the different schools

4. Determine whether sample is adequate and fit for examination

5. Processing of the collected samples in the laboratory

6. Preparation of the reagents to be used in the testing

7. Doing the test proper with use of machine

8. Recording of data obtained

9. Transcription of result to official logbook

10. Submission of result

BLOOD DONATION

We maintain the networking agreement with Rizal Medical Center as our lead hospital and the other hospital in our area like The Medical City, Victor Potenciano Medical Center, National Center for Mental Health and others. Philippine National Red Cross is still another main source of screened blood units.


In procuring blood for our patients, the Mandaluyong City Medical Center coordinate with hospitals in the East Zone which include The Medical City, Victor R. Potenciano Medical Center, Pasig City General Hospital with Rizal Medical Center as lead Hospital. The Philippine National Red Cross with their branch in Shaw Blvd. is also our source of blood. In case their supply is depleted we are referred to hospitals outside our zone through the clearing house with the aid of the lead hospital.

For every tested blood we provide the patient, the relatives should replace it with two (2) qualified donors. These unscreened collected blood units are to be brought to RMC for testing of Infectious diseases. The hospital will get 1 unit tested blood in return.


In 2004, the Blood Bank crossmatched 1774 blood units from different Sources:



RMC

-
995


MCU BB

-
4



PNRC

-
668


PHC


-
4



PCMC

-
19


Manila Doctor’s
-
3



TMC

-
17


AHMC


-
2



VRPMC
-
17


UERM


-
2



UP-PGH
-
10


LCP


-
2



CSMC

-
9
 

Fe del Mundo

-
1


JRMMC
-
8


NKI


-
1


ARMC

-
6


FEU Hospital

-
1


St. Luke’s
-
4


San Juan de Dios
-
1
Plans and Activities for 2005

· To set up Infectious Disease Screening Section with purchase of equipments and reagents for the required examinations.

· To maintain our network with our lead hospital and other satellite hospital within our zone (RMC, VRPMC, The Medical City, Pasig City General Hospital ) with regards to our patients blood needs.

· To be able to screen our collected blood and be able to provide safe blood to our patient without being dependent on other institution.

ANCILLARY SERVICES

DEPARTMENT OF REHABILITATION

Mission

“To rehabilitate even the poor so that they could have a chance to overcome poverty.”

Vision

No man by reason of poverty will be deprived of a competent rehabilitation for the future will see a rehabilitation section complete with all the modern equipment’s and able to extend services beyond the boundaries of poverty, sectoral demarcations and far beyond the boundaries of Mandaluyong City.
General Objectives:

· To be able to perform diagnostic rehabilitation procedures

· To be able to employ curative as well as rehabilitative modalities and management

· To be able to take part in a multidisciplinary team whose goal is to help bring one to regain his normal production role in the society.

Organizational Chart


Staffing Pattern:

POSITION






# of PERSONNEL


CONSULTANT






1



RODOLFO R. ROSALES Jr. MD


CHIEF PHYSICAL THERAPIST




1



DAVID S. OCO, PTRP


PHYSICAL THERAPIST





1



MARIA CRISTINA M. MAPANAO, PTRP


AIDE








1



ROY SARIGUMBA, PTRP


SECRETARY







1



LOLITA M. ABRIGO

Statistical Report

Comparative Report 2002 – 2004

	
	2002
	2003
	2004

	# REHABILITATION

PROCEDURES
	2, 920
	2, 869
	3, 051


Monthly Trend, 2004

Total number of patient served

	 
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	IN-PATIENT
	3
	2
	2
	2
	2
	2
	3
	2
	0
	4
	4
	2
	28

	OUT-PATIENT
	76
	71
	78
	61
	75
	77
	78
	73
	51
	49
	92
	86
	867

	TOTAL
	79
	73
	80
	63
	77
	79
	81
	75
	51
	53
	96
	88
	895


Total number of procedures done

	 
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	IN-PATIENT
	5
	11
	2
	4
	3
	2
	4
	3
	0
	13
	13
	11
	71

	OUT-PATIENT
	267
	245
	294
	179
	218
	271
	283
	249
	214
	171
	315
	274
	2980

	TOTAL
	272
	256
	296
	183
	221
	273
	287
	252
	214
	184
	328
	285
	3051


Plans and Activities for 2005

· Need to increase patient treatment beds/plinths and physical therapy equipments to address the possible increase of patient load by next year.

ANCILLARY SERVICES

DENTAL SECTION

Mission

The dental service mission is to promote dental hygiene and give preventive & curative dental care
Vision

Out vision is to see that Mandaluyong resident and all hospital patients as a satisfied recipient of a well-equipped dental clinic able to give quality dental services by itself and as part of the multi-disciplinary team in this institution.
General Objectives:

· To be able to do preventive aspect of dental care

· To be able to take part in a multi-disciplinary institutional quality health care

Organizational Chart


Staffing Pattern:



POSITION




# of PERSONNEL


CHIEF DENTIST





1



DR. JOSEPHINE C. AHILLON


ASSISTING DENTIST




1



DR. RONALD B. HERNANDEZ


DENTAL AIDE / SECRETARY



1



MR. ROLANDO B. DELA CRUZ

Statistical Report

Comparative Report 2002 – 2004

	
	2002
	2003
	2004

	# of patients availing Dental
	2, 747
	2, 852
	3, 007

	# of Dental procedures
	2, 876
	2, 981
	3, 747


Monthly Trend, 2004

TOTAL NUMBER OF PATIENTS SERVED BY THE DENTAL SECTION FOR THE YEAR 2004

	MONTH
	No.of Patient Served
	No. of Procedures Done
	TOTAL

	JANUARY
	340
	227
	567

	FEBRUARY
	251
	254
	505

	MARCH
	235
	252
	487

	APRIL
	265
	235
	500

	MAY
	291
	286
	577

	JUNE
	308
	328
	636

	JULY
	261
	272
	533

	AUGUST
	183
	191
	374

	SEPTEMBER
	220
	486
	706

	OCTOBER
	181
	290
	471

	NOVEMBER
	275
	519
	794

	DECEMBER
	197
	407
	604

	TOTAL
	3007
	3747
	6754


Achievements / Accomplishments, 2004

· Attended a group studies for 10 months from April 2004 – February 2005 about Temporo-Mandibular dysfunction and myofunctional appliances for correction of correct symmetry of patients facial profile without any surgery.

· Attended the Annual Dental Convention at the PICC last April 2004

Theme:
Membership Emprovement for Stronger Phil. Dental Assoc.

· Participated in the Medical and Dental Mission held last August 28, 2004 which caters almost 76 patients of Mandaluyong.

Plans and Activities for 2005

· To attend more other seminars and trainings to be more updated for the betterment of all the services in the different fields of dentistry.

ANCILLARY SERVICES

Heart station

Mission

To provide echocardiogram services to patients seen at the outpatient department, emergency room, the wards and other areas within the hospital system
Vision

ECG section will be an integral part of an expanded “Heart Station” which includes other medical equipment, which provides a more effective ancillary for cardiac diagnosis. The envisioned equipment’s and capabilities are as follow: 2 echo, Doppler, treadmill machine
General Objectives

· To make available and provide ECG service to patient’s and to patient’s of this hospital and to aid the physicians through the echocardiogram procedure in the accurate diagnosis and management of cardiac patients
Organizational Chart


Statistical Report

Comparative Report 2002 – 2004

	
	2002
	2003
	2004

	# of patients availing ECG
	5, 230
	4, 454
	

	# of ECG procedures
	5, 230
	4, 454
	


Monthly Trend, 2004

Total number of patient served for the year 2004

	TYPE OF SERVICE
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	# OF PATIENT SERVED
	429
	397
	385
	314
	325
	291
	367
	343
	343
	440
	404
	398
	4436

	# OF PROC. DONE
	429
	397
	385
	314
	325
	291
	367
	343
	343
	440
	404
	398
	4436


ANCILLARY SERVICES

Department of radiology

&

Ultrasound section

Mission / Vision

The Department of Radiology of the Mandaluyong City Medical Center upholds the devotion of the hospital to provide health care services primarily for indigent patients of the City of Mandaluyong
General Objectives:

· To be able to provide the best radiologic diagnostic services available to as many patients as possible at the lowest cost, regardless of race, nationality, religion or status in life, strictly adhering to the general principles of the Code of Ethics and applying it accordingly and with patient’s safety in mind
Organizational Chart


Staffing Pattern:


Chairman:




EMILIO G. BALTAZAR, MD, FPCS

Consultants:


VICTORIA  R. GALVEZ, MD, FPCS

MA. LOURDES  M. ESPIRITU, MD, FPCR, FUSP

MICHAEL ANTHONY P. ALCAZAR, MD, DPCR

Resident:

KEMAL PASHA UDDIN, MD

X-Ray Secretary

AMIE D. ZOLETA

Chief Radilogic Technologist:

ISMAEL  M. GO, RXT, RRT

Radilogic Technologist:

EDWIN F. TRINIDAD

EDWIN D. BARIL

RODRIGO S. MALABANAN

RUDIEARDI G. YASUL, RXT, RRT

JOVITO M. MARTINEZ

EFRENA G. RARANGA

Sonographer:

EMELINDA R. BARNACHEA

Statistical Report

Comparative Report of X-Ray 2002 – 2004

	
	2002
	2003
	2004

	# of patients availing X-ray
	13, 328
	10, 765
	11, 292

	# of X-ray procedures
	13, 962
	11, 721
	12, 146


Monthly Trend, 2004

TOTAL NUMBER OF PATIENTS/PROCEDURES SERVED BY X-RAY DEPARTMENT FOR THE YEAR 2004

	TYPE OF SERVICE
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	NO. OF PATIENT SERVED
	1283
	917
	915
	573
	941
	785
	809
	713
	956
	1173
	1060
	1167
	11292

	NO. OF PROC. DONE
	1301
	1071
	1076
	569
	1037
	831
	834
	741
	1011
	1285
	1159
	1231
	12146


X-Ray Special Procedure 2004


Common Cases of Special Procedure done:

1. IVP

2. Barium Enema

3. Barium Swallow

4. Fistulogram

5. Cystogram RGP

6. Cholangiogram

Comparative Report of Ultrasound 2002 – 2004

	
	2002
	2003
	2004

	# of patients availing UTZ
	2, 859
	3, 246
	4, 015

	# of UTZ procedures
	3, 120
	4, 372
	5, 456


Monthly Trend, 2004

	TYPE OF SERVICE
	JAN
	FEB
	MAR
	APR
	MAY
	JUN
	JUL
	AUG
	SEPT
	OCT
	NOV
	DEC
	TOTAL

	# OF PATIENT SERVED
	362
	352
	399
	302
	248
	334
	355
	327
	338
	384
	325
	289
	4015

	# OF PROC. DONE
	485
	483
	537
	401
	322
	452
	465
	459
	469
	522
	455
	406
	5456


Plans and Activities for 2005

ACTIVITIES

Coordinate to hospital/mayor’s program regarding health services.

Attend seminars / conventions / conferences.

PLANS

· The Radiology Department would like to improve its machine by a Ultrasound machine with color-flow and small parts capabilities so that it would also be an additional diagnostic procedure for the residents of Mandaluyong e.g.,(thyroid/breast/scrotum/vascularity of the mass, all of which cannot be done with present ultrasound machine.

· To rehabilitate the radioflouro machine and portable X-ray machine.

· Replacement of automatic processor

· To have space / room for filling the finished radiograph.

NURSING SERVICE

DEPARTMENT

Mission

Provision of:

· A client centered approach of intensive care encompassing promotion of health and education. Prevention of disease base on medical-nursing therapeutic and rehabilitation care.

· A good rapport among health givers base on inter and intradepartmental working environment through the use of multi-disciplinary approach of care.

· Affordable quality health care services to a broad-based clientele seeking first hand treatment.

· Quality improvement mechanism through staff development program for nurses.

· Implementation of N.S.D. Manual

· Attend enrichment programs for nurses and midwives by their respective organization, locally and National Leagues

· Regular unit, general meeting called by NSO chief and its respective supervisor.

· To submit a list of nursing personnel for regular position and promotions.

· Follow up of newly appointed casual nurses

Education, Training Services

Vision

As a whole the Nursing Service Department through the training, education division aims to develop a realizable attitudes and potentials in every nurses and nursing affiliates to render effective nursing care as well as the prevention and maintenance of health level in the applicable of scientific principles in meeting the physical, mental, emotional and social, spiritual trust of our client, his family and the city.

Provisions:

· A client centered approach of care based on the related learning experience focus of all affiliating schools, colleges comprising the promotion of health, education, disease prevention, medical based therapeutic and rehabilitation as well.

· A sound inter-intradepartmental working environment between the hospital staff and the different affiliating agencies. Implementing a multidisciplinary approach of care.

· Continuous quality improvement mechanism through periodic training, research, auditing and appropriate provisions towards the welfare of the client.

· Conference area, library area for students’ discussions.

Objectives

· Assures implementation of a care plan for each client that is based on systematic assessment and designed to achieve the health care goals mutually formulated by the nurse student affiliate and the client.

· Provides a means for evaluating nursing care of patients/clients in relation to structure, process outcomes and recipients satisfaction.

· Implement a system of performance appraisal report that ensures the safe competent practice of each individual in the nursing department.

· Implement a program of staff development that provides orientation, in service and continuing education for each member of the nursing department based on assessment of learning needs for performance expectations.

· Provide opportunity for students learning facilities both achievement of academic objectives and enhancement of nursing practice (RLE)

· Initiate, support and collaborate research, seminars workshops projects that will add to the theoretical base of nursing practice.

· Initiate and reinforce a system of documentation that will satisfy legal, professional and external requirement.

· Initiate and support programs, designed to meet specific educational and preventive health care needs of the city.

· Provide for career advancement based upon systemic performance appraisal and ongoing opportunities for in service, continuing education and local chapter and national nurses’ association updates.

· Promotes and support the inter relationship of practice, training, education and research.

Organizational Chart

MAYOR


HOSPITAL DIRECTOR


CHIEF NURSE V





SUPERVISORS


COORDINATORS





Staffing Pattern:

POSITION





# of PERSONNEL

Chief Nurse



MRS. TERESITA DIMAYACYAC


NURSE V

Assitant Chief Nurse for Management and Operations



MYRISIA JOCSON




NURSE IV
Assitant Chief Nurse for Education and Training



MANUEL PACHECO



NURSE IV

Supervisor:

EVANGELINE MENDOZA

NURSE III
Emergency Room Services




7
Medicine and Surgery Nursing Staff

 



1
Charge Nurse




 
Pediatric Emergency Room Services




1
Pediatric Nursing Staff



 



1
Charge Nurse




 
OB-Gyne Emergency Room Services




4
OB-Gyne Midwives




 
Out-Patient Department




2
Medicine, Surgery, Pediatrics and OB-Gyne







Pediatric Infectious Ward (6 Bed Capacity)







2
Pediatric Infectious Ward Nurse





1
Charge Nurse




 

Supervisor: 

NIDA LEONZON


NURSE IV
Medicine Ward (24 Bed Capacity)




5
Medicine Ward Nursing Staff








2
Nursing Aide





1
Charge Nurse




 
Pediatric Ward (27 Bed Capacity)



5
Pediatric Ward Nursing Staff


 



1
Midwives





 
1
Charge Nurse




 
Intensive Care Unit (8 Bed Capacity)



6
Intensive Care Unit Nursing Staff





1
Midwife








1
Charge Nurse




 
Supervisor: 

MERLINA LICO


NURSE III
Pay Ward (7 Bed Capacity)




2
Pay Ward Nursing Capacity






3
Midwives









1
Charge Nurse




 

Surgery Ward (15 Bed Capacity)




3
Pay Ward Nursing Capacity






3
Midwives









1
Charge Nurse




 
Supervisor: 

NERIZA ROXAS


NURSE III

OB-Gyne Ward (Obstetrics – 17 Bed capacity and Gyne – 7 Bed capacity)




2
Obstetrics and Gyne Nursing Staff

 



3
Midwives





 




1
Nursing Attendant




 



1
Charge Nurse




 

Neonatal Intensive Care Unit / Rooming-In Nurse




4
Neonatal Intensive Care Unit / Rooming-In Nurse Staff
 



3
Midwives











1
Charge Nurse





 

Delivery Room-Labor Room




3
Delivery Room-Labor Room Nursing Staff
 



3
Midwives





 


1
Nursing Aide




 

1
Charge Nurse




 

Operating – Recovery Room




7
Operating – Recovery Room Nursing Staff
 



1
Charge Nurse




 



5
Utility Workers




 

5
Rotating Coordinators

Achievements / Accomplishments, 2004

· Attended the conference of the National League of Phil. Government Nurses Inc. on January 9, 2004 at Jose Reyes Memorial Medical Center.

· Topic:

“ To design a career path for nurse”

“ Proposal for the Implementation of salary Grade 15 as Benchmark for government nurses

· Participants:
Manual Pacheco

Nida Leonzon

· Attended the Mortality, Morbidity Conference of MCMC on March 30, 2004

· Department in Charge: Obstetrics and Gynecologist

· Participants:
Teresita Dimayacyac

Manuel Pacheco

Myrisia Jocson

· Attended the Post Graduate Course on May 4, 2004 at the Manila Pavillon Hotel

· Theme: 
“Basic approach to commonly encountered OB-Gyne conditions”

· Attended the Interactive Discussion on Perinatal at Greenbelt I sponsored by Nestle Phils. on June 22, 2004

· Attended the meeting with the NCR Hospital Chief Nurses

· Topic: 
“Standard Hospital Staffing “nurse – patient ratio”

· Participants:
Teresita Dimayacyac

Nerisa Roxas

· Participate in the Medical and Dental Mission held at Mandaluyong City Medical Center on August 28, 2004.

· Promotion of Nurse III to Nurse IV, Casual Nurses to Nurse I, held last Aug 2004

· The Rotary Club District 3800 has chosen Ms. Gina Dumawal as the most outstanding public servant in health services 2004


· Attended the ANSAP-midyear convention last August 13, 2004 at the Centinnial Hall, Manila Hotel.

· Theme:

ANSAP Responding to the challenge of nursing today

· Participated in the Balik-Ngiti Program on August 26-27, 2004

· Attended the Clinical Graduation, 44th Pinning ceremony and thanksgiving mass at PWU concert hall, College of Nursing, Taft Avenue Manila on September 28, 2004.

· Participants:
Teresita Dimayacyac, RN

Nida Leonzon, RN

· Attended the 22nd Anniversary, Induction of Officer of Mandaluyong City Health at the Richville Mansion EDSA Mandaluyong City on October 15, 2004.

· Attended the Phil. Women University, President Convocation last October 19, 2004 at the PWD Compound.

· Attended the 82nd Foundation Anniversary, 47th Nurse’s week celebration and National Annual Convention on Oct 26-29, 2004 at the Manila Hotel.

· Theme:

Commitment to Quality service through Professionalism

· Participants:

Nursing Service Administration Staff

· Attended the 14th Annual Post Graduate Course last November 19, 2004 held at Bonaventure Bldg, Greenhills, San Juan M.M.

· Theme:

Focus: Respiratory Problems

· Participants:

Nursing Service Staff

· Different schools, universities, college of nursing applied for a hospital affiliation:

· Mary Chiles College




January 5, 2004

· Arellano University Manila



January 5, 2004

· Centro Escolar University Manila


January 12, 2004

· Adventist University of the Phil.


January 19, 2004

· Philippine Women University Q.C / Taft

June 28, 2004

· Global City Innovative College


August 2, 2004

TRAININGS AND EDUCATION


Orientation of newly appointed nurses

Jessica F. Liguid

Marvhie H. Longayan

Michael Francis Morales

Vilma Pinacate

Plans and Activities for 2005

· Regular unit meeting of different wards, Chief Nurse, supervisors, and other health teams as called for.

· General Orientation programs for affiliating clinical instructions and students.

· Unit orientation on policies, procedures of each area.

· Implementation of the City Hall Employee’s Performance Evaluation tool.

· Implementation of the Performance Appraisal Report based on respective nursing category, done every six month.

· Facilitate, supervises nursing affiliates in all areas. 

· Usage of notation plan scheme for all nursing affiliates based on communicate forwarded to NSD and training education division. For proper disposition and distribution in all clinical areas of concern.

· Implementation of a Nursing Audit as a tool to appraise, review onward situation, patients condition examination and observation ofward. Hand in hand will be the introduction of: Patient Care Audit as a tool use as a control measure to improve the quality of patient care. It is also a tool to teach nursing staff how to establish nursing care priorities and to analyze nursing care problems.

· Case Presentation, Nursing Care Plan Presentation of Affiliating students in each respective clinical area.

· Students affiliates are requested to submit at the end of their exposure a evaluation of their clinical experiences. For the improvement of our services.

· Submission of monthly summary of unit activities for data gathering for all clinical areas and its statistical figures.

ADMINISTRATIVE SERVICE

FINANCE SECTION

Mission

“To develop and systematize the hospital’s financial activities thru computerization”

Vision

The vision is for it to support hospital operations and development through the efficient collection and handling of the institution’s financial concerns

General Objectives:

To implement collection and remittance of bills for the hospital and its services in general

Organizational Chart

MAYOR


HOSPITAL DIRECTOR


DEPUTY DIRECTOR for ADMINISTRATIVE SERVICES


CHIEF of ADMINSTRATIVE SERVICES


CASHIER


BILLING COLLECTOR

Staffing Pattern


The Finance Section serves the people of Mandaluyong on 24-hours basis with three (3) regular shifting duties:


SHIFT



TIME FRAME


# OF PERSONNEL


I



6:00 – 2:00



1 billing collection clerk


II



2:00 – 10:00



1 billing clerk


III



10:00 – 6:00



1 billing clerk


IV



7:00 – 4:00



1 billing clerk


V



8:00 – 5:00



1 cashier






RELIEVER



1 billing clerk






8:00 – 5:00



assistant cashier

Hospital Financial Update for 2002 - 2004

Breakdown of Collection Sources, 2002 – 2004

	 
	HOSPITAL BILL
	PHILHEALTH
	AFFILIATION
	DONATIONS
	TOTAL

	2002
	4,574,119.31
	3,574,918.63
	10,800.00
	750,000.00
	8,909,837.94

	2003
	4,298,484.65
	3,569,265.56
	11,960.00
	2,000,000.00
	9,879,710.21

	2004
	   4,830,989.22 
	  4,273,250.67 
	    48,355.70 
	     84,840.00 
	9,237,435.59


Collection Source (January – August) 2004

	MONTH
	HOSPITAL BILL
	PHILHEALTH
	AFFILIATION
	DONATIONS
	TOTAL

	JANUARY
	381,861.00
	---
	---
	---
	381,861.00

	FEBRUARY
	307,249.00
	---
	---
	---
	307,249.00

	MARCH
	383,046.00
	896,894.27
	---
	---
	1,279,940.27

	APRIL
	406,048.72
	---
	---
	---
	406,048.72

	MAY
	311,330.00
	792,288.19
	---
	---
	1,103,618.19

	JUNE
	372,480.00
	596,387.61
	8,000.00
	55,000.00
	1,031,867.61

	JULY
	367,500.00
	632,694.97
	---
	---
	1,000,194.97

	AUGUST
	378,063.00
	432,493.19
	---
	---
	810,556.19

	SEPTEMBER
	436,323.50
	402,587.72
	---
	---
	838,911.22

	OCTOBER
	493,396.00
	---
	16,425.00
	---
	509,821.00

	NOVEMBER
	490,266.00
	---
	---
	---
	490,266.00

	DECEMBER
	503,426.00
	519,904.72
	23,930.70
	29,840.00
	1,077,101.42

	TOTAL
	4,830,989.22
	4,273,250.67
	48,355.70
	84,840.00
	9,237,435.59


Medical Social Service

No. of patient served by the Medical Social Service (Medical Services)

	MONTH
	CLASSIFICATION OF PATIENT

	
	(B) 50% DISCOUNT
	(C) DONATION
	(D) INDIGENT
	TOTAL

	JANUARY
	25
	72
	24
	121

	FEBRUARY
	20
	72
	27
	119

	MARCH
	25
	69
	33
	127

	APRIL
	29
	45
	10
	84

	MAY
	23
	40
	34
	97

	JUNE
	31
	76
	28
	135

	JULY
	60
	72
	33
	165

	AUGUST
	48
	70
	40
	158

	SEPTEMBER
	45
	85
	23
	153

	OCTOBER
	38
	86
	32
	156

	NOVEMBER
	42
	66
	18
	126

	DECEMBER
	38
	54
	18
	110

	TOTAL
	424
	807
	320
	1551


No. of patient served by the Medical Social Service (Ancillary Services)

	MONTH
	CLASSIFICATION OF PATIENT

	
	(B) 50% DISCOUNT
	(C) DONATION
	(D) INDIGENT
	TOTAL

	JANUARY
	108
	100
	49
	257

	FEBRUARY
	106
	106
	54
	266

	MARCH
	33
	148
	66
	247

	APRIL
	85
	86
	53
	224

	MAY
	112
	118
	66
	296

	JUNE
	124
	81
	71
	276

	JULY
	172
	118
	86
	376

	AUGUST
	120
	67
	79
	266

	SEPTEMBER
	133
	98
	93
	324

	OCTOBER
	144
	112
	115
	371

	NOVEMBER
	82
	90
	75
	247

	DECEMBER
	76
	94
	30
	200

	TOTAL
	1295
	1218
	837
	3350
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