2004 YEAR-END HOSPITAL REPORT 

FROM THE TIME MCMC was born in 1986, and with its humble beginning, it has continued to serve, with 1,470,357 people of Mandaluyong served… and counting.

 In 2004 the MANDALUYONG CITY MEDICAL CENTER  serviced 80,653 patients. (not including those with informal consultations form all our doctors).


~19,000 taken cared  by our Internal Medicine Doctors (Doctor for Adults)


~18,700 by the Pediatrics Department (Children Doctors) 




plus an additional ~2,300 newborns


~18,500 were services rendered by our Surgeons


~15,500 of these were taken cared of by our Obstetricians-Gynecologist


~ AND our Eye-Ear-Nose-Throat doctors took care of ~6400 patients

Of these over 80,000 patients, 47% (or 38,500 of them) were Emergency Room consults, and 8,863 needed confinement under the different departments. 

The timely opening of our new hospital annex allowed us to handle the needs of these confined patients. 


Our Internists (or Adult Medicine doctors) took care of 1314 of these patients, 


the Pediatrics took care of 897 confined children  and 2297 newborns
 
the Surgeons performed 832 operations, 


the Obstetrics  department had 3514 admissions, 


and the Eye-Ear-Nose-Throat doctors provided in-patient care to 386 patients.

The remaining 41% (some 33,300) were treated as Out-Patient by these departments
With the new hospital annex,  the services rendered by our physicians to our constituents have expanded. With the previous bed capacity of 105  increased to 122 ,  and this ~20% increase in bed capacity allowed us to cater to more patients admitted in different departments. 

Our Emergency Room handled 38,505 cases over the last 12 months, about 4000 more than the previous year. 6,350 of these  ER patients needed confinement , and 329 patients were taken cared of in the Intensive Care Unit, including those needing Cardiac Monitoring, Respirator Support or artificial breathing machine, and Dialysis, with more than half (54%), or 178, being adults, 42.5%, or 140,were children and the rest were from other services.

Our Out-Patient Department handled 8236 patients in Internal Medicine, another 8031 children in Pediatrics, Surgery 4,699 patients, OB-Gyne 6192 patients, Eye-Ear-Nose-Throat Department 6,067 and our Dental Service Department  seeing 3,007 patients and did 3,747 procedures. Our Rehab Department serviced 867 patients and did 2,980 rehab procedures


Going  to each department levels, MCMC provided a gargantuan task of coordinating all these services.

For  the Internal Medicine Department, aside from handling  8,236 out-patients, 9,310 were served at the ER, and 1,243 were confined at our wards – a total  of 18,789 patients served. In addition, our Mandiwa holds its weekly Diabetic Clinic handling 100-150 patients per clinic day, and continues to take care of its approx. 5000 diabetic members in Mandaluyong.

The Pediatrics Department handled 18,696 patients – 8,031 in the OPD and 9,768 in the Emergency Room and 897 more in the General Ward. Another 2,799 were taken cared of in the Special Wards, including the 2585 newborns and ~200 critical ill children and infants.

Our OB-GYN Department served 15,464 patients , about 6,200 in OPD, ~5700 in ER, and ~3,500 in the wards. Plus 2,137 normal deliveries, 515 Dilatation & Curettage (raspa), 461 Caesarian surgeries, and 240 more other gynecologic procedures.

Our Surgery Department served 19,976 patients – about 4,700 in the Out-Patient, 14,445 in our Emergency Room, and 832 requiring in-patient care (hospitalized). It is of note that while our total number of surgical procedures  have decreased from 3,500 in 2003 to 2,335 in 2004, our major surgeries have jumped from 851 to 1,212 in 2004, about 33% increase!

Our Anesthesia Department provided a total of 1219 anesthesia services to major surgeries, 1077 of which are for charity cases.



These patient care services will not be possible without the ANCILLARY services in the hospital are also being rendered, with a total number of  85,117 patients served:

Our Laboratory Department served 54,739 patients in 2004 performing 90,772 various lab services,

Our Pulmonary Care Unit , rendering both in-patient and out-patient care, provided a total of 7,693 breathing care  services – about 6,300 of these are nebulization therapy, artificial respiration were provided to 1,021 patients, 403 of whom were children. We provided the special blood gas analysis for oxygen to  425 patients.

Our Dental Department evaluated 3,007 patients and performed 3,747 procedures.

The Rehabilitation Department rendered a total of 3,051 Rehab procedures, 2,980 of them as Out-Patient.

Our Heart Station provided 4,436 Electrocardiograms
The Department of Radiology served 10,995 patients and performed 12,146 procedures. Our Ultrasound Section served 4,015 patients, and performed 5,456 ultrasound procedures.
Our  MEDICAL SOCIAL SERVICE continues to assist virtually all of our patients availing of any of our services.

SPECIAL PROJECTS

The Oplan Balik Ngiti Project spearheaded by the City Mayor Boyet Gonzales assisted by the Mandaluyong City Medical Center, and through the joint effort of the Philippine Band of Mercy, PAPRAS, and Rotary Club of Mandaluyong had a total of 30 patients with their cleft palate / lip repaired.
The LINGAP PANINGIN PROJECT FREE CATARACT EXTRACTION  in cooperation with theRESOURCES FOR THE BLIND  and the Opthalmology Department  performed 253 cataract extractions  made, with a grand  total of 1,380 free cataract extractions made to date from its inception on October 1999 up to Dec 2004

For the DRUG TESTING PROJECT, MCMC did close to 2,000 drug tests , 97% (or 1,889) of which were for students

Our Hospital income grew by 12% from P4.298M in 2003  to P4.83M in 2004, our PhilHealth collection increased by 19.7% from P3.569M in 2003 to P4.273M in 2004. Total collections for the year is P9.237M.

ADMINISTRATIVE SERVICES

HOSPITAL FINANCIAL UPDATE 2002 – 2004

	 
	HOSPITAL BILL
	PHILHEALTH
	AFFILIATION
	OTHERS
	TOTAL

	2002
	4,574,119.31
	3,574,918.63
	10,800.00
	750,000.00
	8,909,837.94

	2003
	4,298,484.65
	3,569,265.56
	11,960.00
	2,000,000.00
	9,879,710.21

	2004
	4,830,989.
	4,273,250.
	48,355.70
	84,840.00
	9,237,435.59


